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3. Module 3 - Cugc sf')ng truc tuyén - Living Online (LO)

Mang may tinh va Internet

1.

URL la viét tat ctia cum tir nao
Uniform Resource Locator

FTP la viét tat cia cum tir nao

File Transfer Protocol

Téc d6 ciia mang quay s6 1a bao nhiéu

3 kbps

56 kbps

5 Mbps

16 Mbps

Pau la phép toan dé thu hep két qua tim kiém
And, or, Not

Ghép ndi cac thudt ngir voi mo ta vé nd

Web cache: B6 nho Cache cua trinh duyét lqu trit cac dir liéu khi ban duyé:c web bao gém hinh anh,
am thanh cling nhu cac n61 dung ban tai xuong. Bé nh¢ Cache gitp tang toc do tai website khi ban
truy cap website do & nhiing lan tiép theo

Cookies: Mau van ban luu trit trén 6 cung cho phép cac trang web 14y lai thong tin tai cac trang ma
nguoi dung da truy cép va loai thong tin ma ho quan tam.

Plug-in: Trinh cdm, hay phan b6 tro 1a mot bo phan mém hd trg thém nhiing tinh nang dac thu cho
mot phan mém tmg dung 16n hon, thuong duoc sir dung trong cac trinh duyét web dé choi video,
quét virus, va hién thi cac loai tap tin moi.

Diéu nao sau day ding vé Internet va Word Wide Web

Word wide web 1a b phin ctia Internet
Diéu nao sau ddy la ding vé http va https

Https ma héa bao mit cao cip, dung trong cic giao dich trén mang lién quan dén tai chinh, tai
khodn ngan hang.

Sap xép cac bude dé Router thuc hién gui goi tin & trong mang

B1: Xéc dinh thong tin ctuia goi tin.

B2: G& bo dinh dang quy dinh béi giao thure cia noi gur.

B3: Thay thé phan g& bo do bang dinh dang theo giao thiic cua dich dén.

B4: Cap nhét thong tin vé viéc chuyén dir liéu: dia chi, trang thai cua noi gur, not nhéan.
B5: Gui goi tin dén noi nhan qua duong truyén tdi uu.

Diéu gi xay ra khi ban ding ky dich vu Internet?

a. Ban s& ¢ duoc mot két ndi tu dong tir truong hoc hozc doanh nghiép cua ban dé st dung tai nha
b. Ban nhan duoc mot cap dién thoai déc biét tir cac nha cung cap dé két ndi truc tiép toi Internet
c. Ban phai tra phi két ndi Internet thong qua mgt nha cung cip dich vu Internet (ISP)

d. Ban s€ tu dong nhan duoc mot két ndi bo sung vao Internet trén thiét bi di dong ctia ban
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Mot may tinh cung cip dich vu hoiic tao ra cac tai nguyén cho cic may tinh khac goi la:

a. Client - May khach

b. Server - Mdy chu

c. Workstation - May cham

d. Supercomputer - Siéu may tinh

Mot tap hop cac trang lién két thong tin v6i nhau vé mot cong ty cu thé, mot nguoi, san pham hay
dich vu nao do dugc goi 1a?

a. Mot nha cung cép dich vu Internet (ISP)
b. Internet

c. Mgt trang web

d. Mot may chu Web

Chon hai loai két ndi truc tiép ma ban co thé dang ky:

a. DSL

b. Browser (Trinh duyét)
c. Plug-in

d. Cable

e. Dial-up

HTML la viét tat cia?

a. Hypertext Markup Links

b. Hypertext Management Logic
c. Hypertext Markup Language
d. Help Management Links

Cai gi sau day khong lién quan dén URL?

a. Tén tai nguyén va tén mién

b. Giao thirc dinh danh va tén tai nguyén
c. Siéu van ban va tén mién

d. Siéu vén ban va trinh duyét thong tin

Ghép ndi1 tén mién cap cao nhat vdi mo ta veé no:

.edu - trang web gido duc

.org - to chtrc phi loi nhuan

net - trang web thuong mai dugc td chuc boi ISP

.gov - trang web cuia Chinh phu

.com - trang web thuong mai hodc cong ty

Chon ba cach nhan biét mot siéu lién két trén mot trang web?

a. Viin ban xuit hién véi mot dwong gach dwdi (gach chén)

b. Vin ban xuit hién trong mét mau khac véi vin ban xung quanh

¢. Céc cira s6 Pop-up xuét hién khi ban di chuyén con tré chudt cua ban xung quanh man hinh
d. Chi tay xuit hién khi ban di chudt qua mét hinh anh hodc viin ban

e. Van ban xuat hién trong mét biéu ngir chay di chay lai trén ciing ctia man hinh

f. Céc siéu lién két chi xuét hién trong mot thanh diéu huong
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Diéu gi xay ra khi ban mg mot tab mdi trong Internet Explorer?

a. Ban di chuyén dén mot trang web khac, tuong tu nhu cach nhén vao nut Forward

b. Hién thi hinh thu nhé ciia cic trang web ban truy cip thwong xuyén nhit va cac diéu khién
cho phép ban di¢u hwéng dén mdt URL khic

¢. Mot cira sO s& xudt hién véi cac trang web hién tai ché @6 phuc hoi (restored down view)

d. Mot ctra s s& xuét hién vai cac tuy chon dé tuy chinh trinh duyét web

Tai sao ban c6 thé mudn thiét [ap mot trang web nhu la mot trang ua thich (favorite)?

a. Dé ghi lai noi dung cua trang web trong lich sur duyét web

b. Pé ty dong thém trang web vao danh sach ung dung truyén thong xa hoi ua thich cta ban

c. Pé danh dau dia chi website giiip ban nhanh chéng truy cip vao trang nay bit ci liic nao
d. Bé danh dau cac trang web nhu trang chu sé& xuét hién khi ban khoi dong trinh duyét

Hai cach ban co thé st dung cac thu muc History trong trinh duyét web la gi?

a. Cung cAp mdt cach thuan tién giip xem lai cic trang web, néu ban khong nhé chinh xac URL
b. Dé theo doi ban dang sir dung Internet trong mot khoang thoi gian bao lau

c. Dé truy cap vao cac phién ban trudc d6 ctia nhiing trang web ua thich ctia ban

d. Tiép tuc theo ddi khi cac trang web ua thich ctia ban dugc cap nhat

¢. Dé theo doi cac URL cho cac trang web ban truy cip trong mot khoang thoi gian xic dinh

Cac chuong trinh mé rong kha nang cua trinh duyét web la gi?

a. Update
b. Plug-ins
c. Add - in
d. Extend

Tai sao huong dan thuc hanh t6t (good practicec) 1a nén cap nhat cac plug-in (trinh cam) da duoc cai dat
trén hé thong ctia ban?

a. Cap nhat thwong xuyén bao gom thém chirc niing va thém cac tiy chon bio mat

b. Cac trinh duyét web s& khong lam vi€c trir khi ban cai dat cac ban cép' nhat

c. Do la thuc hanh t6t nhat dé ludn ludn cai dat cac ban cép nhat méi nhat

d. Nha cung cép dich vu ctia ban s& hily bo dich vu néu ban khdng cai dét tat ca cac ban cép nhat plug-in
Muc dich chinh cta viéc thiét 1ap mot Mang may tinh la gi?

a. Dé truy cap vao bat ky thiét bi may tinh nao ma khong cdn mua chung

b. })é cho phép hai hodc nhi¢u may tinh dé giao tiép, chia sé tai nguyén, trao déi dir liéu
¢. Pé tao danh sach lién hé cho cac ca nhan va doanh nghiép

d. bé truy cép duoc Internet

Sap xép toc dd mang tir thap dén cao (hodc ghép ndi ky hiéu voi y nghia ctia no)

Bps - bit trén giay

Kbps - nghin bit trén gidy (Kilobit trén gidy)
Mbps - triéu bit trén gidy (Megabit trén gidy)
Gbps - ty bit trén gidy (Gigabit trén gidy)

Diéu nao sau ddy mo ta mot mang peer-to-peer (ngang hang)?
a. TAt ca cac may tinh tham gia mang binh diing véi nhau va khong ¢6 may chi trung tim

b. Nguoi dung ca nhan chi can mot két ni trinh duyét va Internet dé chia sé thong tin
c¢. Cac may tinh ca nhan va cac thiet bi tuong tac vdi nhau thong qua mot may chu trung tam
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Heé diéu hanh nao sau day hd trg TCP/IP nhu la mét giao thic mang?

a. Mac OS

b. Windows, Mac OS, Linus / UNIX
¢. UNIX va Linux

d. Chi danh cho Windows

Khi hai hay nhiéu mang LAN duoc két ndi v6i nhau sir dung duong truyén cong cong, thi nhiing gi
sé duogc tao ra?

a. Mot mang dién rong (WAN)
b. Mot mang truy cép tur xa (RAS)
¢. Mot mang rieng ao (VPN)

d. Mot mang dua trén may chu

Thiét bi mang LAN nao co thé két ndi hai hé théng riéng 1€ hoac nhiéu mang v&i nhau?

a. Switch
b. Hub

c. Router
d. Bridge

Thiét bi mang LAN nao giup xac dinh diém dén, diém di cho mdi mang?

a. Router

b. Hub

¢. Wired connection
d. Switch

Ba diéu nao sau déy la ding khi noi vé dia chi IP?

a. Trong mang IPv4, chiing 1a mét loat cac s6 chia thanh bn phan ngan cach bang du gach chéo
b. Chiing phai la duy nhit trong mang

¢. Chung khong can thiét dé két ndi voi Internet

d. Ching dwgc thué dé cac may tinh tham gia mang trong mot khoing thoi gian nhit dinh
e. Cac may tinh la nhiing thiét bi dé c6 thé két ndi vao mang can phai cé mot dia chi IP

f. Chung xac dinh cdAc mang ma may chi lwu tra va cac may chi cu thé trén mang

Phan nao trong d6 dia chi IP 200.168.212.226 la phan host?

a. 212

b. 200
c.200.168

d. 212.226

e. 226
f.200.168.212

Mang WAN 16n nhét trén hanh tinh 1a?

a. Microsoft
b. Google
¢. Internet
d. Apple

AN\



32.

33.

34.

35.

36.

37.

38.

39.

26/35

PSTN la gi?

a. Public switched telephone network
b. Public systems telephone network

c. Private switch transfer network

d. Protocol systems transfer network

POTS la gi?

a. Plain old telephone service
b. Packets over traditional systems
c. Public overall telephone system
d. Protocol on transfer service

Cong nghé str dung mot duong truyén vat 1y chuyén dung dé guri va nhan thong tin 1a?

a. Chuyén mach vong - Circuit switching

b. Chuyén mach goi - Packet switching

¢. Chuyén mach thong bao - Message Switching Network
d. Mang ngang hang - Peer—to—Peer Network

Ghép noi cac loai két no1 voi md ta vé no:

Cable - Két ndi nguoi dung voi Internet thong qua CATV
DSL - Cung cép cho nguoi ding véi mot két ndi chuyén dung
Dial-up - Phai thiét lap mot két ndi dé sir dung Internet

Téc do tai xudng toi thiéu cé thé mong doi vdi két ndi cap 1a?

a. 1-6 Mbps hoac cao hon
b. 12 Mbps hoéc cao hon
c¢. 128 Kbps hoéc cao hon
d. 8 Mbps hodc cao hon

Heé thong tén mién (Domain name system) giup ban truy cdp mot trang Web nhu thé nao?

a. No xac dinh mot ISP luu trit mot trang Web

b. N6 cho phép ban nhip vao mdt tén mién (qua URL) ciia dia chi IP

c. No chi ra cac cong ty s& hitu cac trang web _

d. N¢ s& giup xac dinh ving-mién cua trang Web gitip cho viéc chuyén dir liéu nhanh hon

Diéu nao sau day la qua trinh xac minh danh tinh ctia ngudi dung khi dang nhap vao mot hé thong
hoédc mang?

a. Xac thwce - Authentication

b. Kiém soat nhom - Group Control

¢. Gidy chung nhan - Certification

d. Giao thuc chuan - Protocol Standard

Pau la cong nghé kiém tra mdi goi dir liéu khi né dén va sau do st dung quy tic don gian dé xac
dinh xem nén cho phép goi tin do tham gia vao mang hay khong?

a. Kiém tra trang thai - Stateful inspection
b. Loc goi - Packet filtering

c. Network Access Translation (NAT)

d. Dich vu proxy - Proxy service
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Cong nghé nao cung cap mot két noi duge ma hoa va dang tin cdy giltta cac mang may tinh ca nhan
trén Internet?

a. Mang khong day

b. Virtual Private Network

c. Wide Area Network

d. Public Switched Telephone Network

WEP la gi?

a. Wireless Encryption Protocol
b. Wired Equivalent Privacy
c. Wireless Equivalent Policies
d. Wired Encryption Protocol

Hai giai phap co thé thir néu ban khong thé truy cap Internet moi lan ban dang nhap vao may tinh?

a. Kiém tra tit ca cic dén bdo trén modem /router / router khong diy cé hoat dong hay khong
b. Thay doi dai dia chi trén may chu DHCP cuia ban

c. Kiém tra tét ca cac cap két ndi mang dwogc an toan va cim ding chd hay chwa

d. Bam bdo ban c6 mdét tai khoan email hop 1€

Néu mot modem dang hoat dong tot, sau do dot nhién dung lam viéc, nguyén nhan kha di 1a gi?

a. Cai dat phan mém may in

b. Cap nhit Firmware

c. Nang cép hé diéu hanh

d. Cai dat chuong trinh ung dung

Heé thong ctia ban hién thi dia chi IP sau: 169.254.100.216. Pia chi nay cho biét diéu gi?

a. Hé théng ciia ban khéng thé két ndi dén may chit DHCP trén mang
b. M4t nguoi nao khac trén mang cta ban dang sir dung dia chi IP nay

¢. Cac may chit VPN ctia cong ty bi 16i

d. Cac may chu DNS cong ty bi 16i

Truyén thong dién tir

45.

46.

47.

Hai khung thoi gian quan trong trong truyén thong dién tir [ gi?

a. Thoi gian thue va thoi gian tri hoan (delayed)

b. Online va Offline ,

¢. Tin nhan van ban va tin nhan tac thoi

d. Tuc thoi va tri hoan

Hinh thue truyén thong nao la tot nhat khi sy hoi dap khong can khan cap?

a. Giri tin nhin tirc thoi
b. E-mail

c. Blog

d. Tin nhan vin ban

Viéc st dung cac tinh nang da phuong tién nhu video trong tin nhan tic thoi ciia ban co y nghia thé nao?

a. Ban khong can phai thiét 1ap mot tai khoan dé co thé gui tin nhén tuc thoi

b. Ban co thé biét nhitng nguoi ban dang noi chuyén cung & dau day bén kia

c. Cudc tro chuyén tré thanh thoi gian thwe khi ban xem va tro chuyén véi nhirng ngwoi khac
d. Co nhiéu phién ban mién phi cho cac chuong trinh tro chuyén
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Tom gui email cho Mary, Sara va Jane.

Mary nhén thdy email duoc gui cho minh va Jane. Trong khi Jane thi thdy Tom chi giri email cho
minh. Con Sara lai théy email dugc guri cho minh va Jane.

Ta c6 thé noi gi vé diéu nay?

a. Jane la nguoi nhan trong truong To, Mary va Sara la nguoi nhan trong truong CC.

b. Jane 1a ngwoi nhan trong trwong To, Mary va Sara la ngwdi nhan trong trweong BCC.

c. Mary va Sara la nguoi nhén trong truong CC, Jane 1a nguot nhan trong truong BCC.

d. Mary va Sara la nguo1 nhan trong truong To, Jane 1a nguoi nhan trong truong BCC.

e. Jane la nguoi nhéan trong truong To, Mary la nguoi nhén trong truong CC, Sara la ngudi nhan
trong truong BCC.

f. Tom duoc ddt trong truong To, Jane duoc dat trong truong CC, Sara va Mary duoc dat trong BCC

Khang dinh nao sau ddy la ding vé tin nhan van ban va tin nhan tirc thoi?

a. Tin nhin vin ban dwoc giri qua mang di dong, tin nhin tirc thoi dwoc giri qua Internet

b. Ban co thé dinh kém hinh anh hodc video vao tin nhin tic thoi, nhung tin nhan van ban thi khong
¢. Cac tin nhan tuc thoi duoc gui bang cach sir dung tin nhian SMS trong khi tin nhin van ban duoc
giri bang cach sir dung giao thue TCP / IP

d. Tin nhin van ban co thé bao gdm nhiéu ky tu hon tin nhén tuc thoi

Giao thuc truyén thong cho phép ban thuc hién cudc goi béng cach sir dung mét két noi Internet
bang thong rong?

a. Dich vu nhan tin da phuong tién

b. Transfer Control Protocol / Internet Protocol (TCP/IP)
c. Voice over Internet Protocol

d. Post Office Protocol

Ba loi ich ctia viéce sir dung cac cudc tro chuyén (chats) trong giao tiép véi ngudi khac 1a gi?

a. Ban c6 thé tham gia mot khu vwe khac dé tro chuyén riéng tw

b. Pay la nhiing van ban trén web do do cudc tro chuyén ctia ban dugc thuc hién nhanh hon

¢. Ban ¢6 thé tham gia vio mét cudc thio ludn 16n véi nhidu nguwoi

d. Cé thé bat tinh nang video dé nhin thay nhau, twong tw nhw thoi gian thwe

e. Ban c6 thé noi bat cur diéu gi ban mudn, vi khong c6 nguoi diéu hanh

Phuong tién nao ban co thé sir dung dé tim nhiing nguoi ban cii, gip g& nhiing ngudi moi, va choi
tro choti truc tuyén?

a. Cac trang mang X4 hgi

b. e-mail

c. VoIP

d. Tin nhiin vin bin

e. Tin nhin tirc thi

Ba nguyén tic ban co thé ap dung khi giao tiép truc tuyén voi nhiing nguoi khac?

a. Ban khong can phai lo lang vé do dai cua thong tin lién lac

b. Ludn kiém tra chinh ti va ngir phap trwéce khi giri thong tin lién lac bing viin ban

¢. Thuong xuyén cap nhat (dang - post) cac thong tin ban mudn dé moi ngudi moi thir vé ban

d. Tranh dwa cac y kién sai 1éch hoic thi o4n vé bat cir ai

e. Biéu tuong cam xuc hodc chir viét tit co thé duoc st dung dé han ché viéc phai nhdp van ban
f. Email khong hoan toan thay thé dwoc cic hinh thire khéc ciia truyén thong thong thwong
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Dau la tén mién trong dia chi e-mail: josmith@ccilearning.com

a. josmith

b. ccilearning.com
c. ccilearning

d. com

Ma ba tur dinh dang ma ban c6 thé sur dung cho khi tao e-mail mdi tin nhan?

a) binh dang Word

b) Rich Text

¢) Plain text

d) Database

¢) HTML hay HyperText Markup Language (HTML)

Ghép ndi céc loai hinh dia chi nguoi nhan email voi mo ta vé no:

To - Xac dinh nguoi nhén chinh ciia tin nhan
CC - Cho biét nhitng nguoi s€ nhan duge mot ban copy thong diép
BCc - An tén / dia chi cua nguoi nhan nao do

Hai ly do ban nén doc lai tin nhan trude khi gui?

a. D¢ dam bao ban da sira tit ca cdc 16i chinh ta hay ngir phap trong tin nhiin
b. Pé giir gin s chuyén nghiép trong tit ca cac thw tir kinh doanh

c. Pé kiém tra xem tét ca cac dia chi e-mail la chinh xac

d. Pé kiém tra xem tén cta cong ty da duoc viét dung chinh ta

Ban nén can nhac diéu gi trudce khi tra 1o1 tat ca moi nguoi trong cude hodi thoai ban dau?

a. Liéu ring tat ¢4 moi ngudi co can phai xem tri 1oi ciia ban

b. Lam thé nao dé gui file dir li¢u 16n qua Outlook trén hé théng cua ban
c. Liéu co can giri mot ban sao cta thong diép gdc hay khong

d. S& phai mét bao 1au dé gui thong diép nay dén nhiéu nguoi

Hai qua trinh ban nén thuc hién trude khi mé mét e-mail co tap tin dinh kem?

a. Luu t€p dinh kém vao mang va mé nd tur vi tri do

b. In mot ban sao cua tap tin dinh kém dé tham khao

¢. Pam béo chic chian riang cac tip tin dinh kém la thir ma ban dang doi nhén
d. Lwu tép dinh kém va quét n6 dé dim bio khong co virus

Thu rac (Spam) la gi?

a. Tin nhén tir nha cung cip nhu Microsoft yéu cau ban ding nhap bang cach sir dung mot lién két
dugc chi dinh rd.

b. Céc tin nhin khéng mong mudn, quéng ba sin phim va dich vu hoic chinh tri / quan diém
ton giao

c. Binh kém tur cac nha cung cip cac san pham va dich vu

d. Thong diép yéu cu ban ddang nhap vao mot dich vu tai chinh

Néu mot thong bao bi danh dau nham 14 thu rac, lam cach nao dé c6 thé bo danh dau ng?

a. Thiét 1ap bao vé junk e-mail & mirc thap

b. Thém dia chi e-mail cua nguoi gri vao danh sach Safe Senders

¢. Nhép chudt phai vao tin nhin, bim Junk, va nhip vao Not Junk
d. Thém dia chi e-mail cua nguoi g vao danh sach ngudi nhan an toan

AN\



30/35

62.  Tai sao ban thiét lap mot chi ky cho tat ca cac tin nhan mégi?

a. bé tié@ kiém thoi gian trong vi¢c phai go tén ciia ban va thong tin lién lac mdi 1an giri thw
b. Bao gbm mét mau nén hoéc chu dé voi moi tin nhan
c. Xac dinh nguoi gui tin nhan néu truong From de trong
d. Xac dinh vi tri noi thu nay duoc gl
63. Bat loi ctia viéc thiét 1ap mot thu tu dong tra loi khi ban khong co mat & van phong lam viéc la gi?

a. Ban phai nho dé tat tinh nang nay khi no khong con can thiét
b. No phai duoc kich hoat tai cac may chu trudce khi bat ky thu tra 1oi nao dugc gui
¢. Mot thw tra 10i tw dong sé giri dén tit ca moi ngwdi giri thw cho ban, trong d6 ¢é ca ké giri
thw rac
d. Ban can c6 mot may chu mail phurc tap dé s dung tinh ning nay
Tim kiém va sir dung thong tin trén Internet
64.  Ddu la ki tw hodc phép todn ding trong tim kiém (chon 2)
a. <
b. >
¢. Willcard *
d. And
e. No
65. | Khi can tim chinh xdc tir hodic cum tir ta sir dung thém ki ty nao o dau va cudi cum tir can tim kiém?
a. Dau nhay don
b. Dau nhay kép
¢. Dau ngodc don
d. D4u ngodc vudng
e. Dau 1on hon va nho hon
66. Noi ban co thém tim kiém tro gitp tir bén ngoai?

- Dién thoai ]
- Tin nhan tirc thoi (tin nhan nhanh - IM)
67.  Trang web nao bao gom cac ddi tuong da phuong tién nhu video ca nhan hoac doan phim?

a. Kraft Foods
b. YouTube
¢. Microsoft
d. Wikipedia
68.  Muc dich cua viéc sir dung mot trang blog la gi?

a. Pé cac t6 chuc gui thong tin cho nhiing ca nhan dang ky nhan ban tin cua ho

b. Dé cac ca nhan tro chuyén voi nhiing nguoi khac trén thé gioi vé bt ky chil dé nao do

c. Pé cic ¢4 nhin binh luin hodc bay té y kién trén cac trang danh cho cac chi dé riéng

d. Pé cac t6 chirc co thém thanh vién mdi bang cach cung cp cac san phdm hodc dich vu mién phi
69. ' Nhan vao vi tri tiéu dé va lién két ctia két qua tim kiém:

Nhin vio viing dwge dong khung

IHome - Nguyé&n Thanh Hai - Dai hoc Thai Nguyén |
nu.edu.vn/sites/haint -

Bai hoc Thai Nguyén - Quan Iy dao tao - B3ng ky hoc - IU - Chia sé kinh nghiém &n va thi
IC3 - Dai hoe Thai Nguyén - Haint86 Blog - Bao dién tl Vnexpress

70.  Céc cong cu tim kiém tao ra bang xép hang két qua tim kiém nhu thé nao?

a. Theo ndi dung va mirc d9 thwdng xuyén cia cac lién két dén véi website

b. Bang s6 lan truy cdp vao trang web ctia ban hang thang

¢. Bang s6 luong va loai cua cac tir khoa duge guii dén cong ty s¢ hitu cong cu tim kiém
d. Béng tAn xuit ma ban thuc hién cac thay dbi trén trang web ctia ban
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Tén cua tinh nang cho phép ban xem mot danh ic3

sach tuong tu nhu hinh bén la gi? ic3 haint86

a. AutoFill - Tu dong dién , ic3

b. Search List - Danh saph tim kiém ic3 gs4

c. WebFill - Tu dong dien vao web ic3 thai nguyén

d. AutoComplete - Ty dong hoan thanh
Hai ly do ban str dung cac tily chon tim kiém nang cao khi tim kiém thong tin?

a. Pé x6a lich sir cho cac tim kiém trong qua khir

b. Pé tim kiém mdt cum tir chinh xac

c. Pé thay d6i kich thudc ctiia man hinh gitp ban c6 thé xem duoc nhiéu két qua hon

d. Pé gi6i han kich thwéc hodc loai ciia tip tin

e. Dé thay doi trang chu cho trinh duyét web

Néu ban muén tim thong tin vé nhiing tap tin dll chi trong trang web ctia Microsoft, tiéu chi tim
kiém ban sé& st dung 1a?

a. dll files site: microsoft.com
b. dll files link: microsoft
c. dll file host: microsoft
d. dll file AND microsoft

Két qua tim kiém ban s€ thay la gi néu ban gd tiéu chi tim ki€ém nhu sau: paradise image:hawaii

a. Cac trang web du lich c¢6 chtra nhiéu muyc khac nhau vé paradise (thién duong) & Hawaii
b. Céc trang web véi hinh anh vé paradise & Hawaii

c. Chi cac tap tin hinh anh vé paradise & Hawaii

d. Trang web Hawaii co chira hinh anh vé paradise

Nhiing yéu t6 ban c6 thé dung dé danh gia do tin cdy hay xac dang cuia mot trang web?

a. Néu trang web da thiét lap bao mat cho viéc mua hang truc tuyén

b. Danh sach cac nha cung cap da tra tién dé quang cao trén trang web nay

c. Céac trang web hién thi thong tin ctia nguoi quan tri trang web da tao ra trang web nay

d. Liéu riang ndi dung c6 phai l1a hién thoi va liéu cé nhirng sai s6t so véi thwe té hay khong

Ban xem mot trang web co thao luan vé theo ddi thoi tiét dé giup phat trién cac loai cdy trong trong
diéu kién canh tac truyén théng kém. Ban nén lam gi dé xé4c nhan va xac thuc thong tin nay?

a. Xem danh sach lién hé ctia nguoi ndi tiéng, tir 46 ban lién hé dé hoi thong tin vé trang web nay
b. Kiém tra xem mot nguoi ndi tiéng co ung ho trang web voi hinh anh co chit ky dé mua hang

c. Kiém tra xem trang web c6 lién két tgi LinkedIn hay Facebook khong

d. Kiém tra trinh d¢ ciia cdc tic gia va nha xuit ban ciia cac t6 chirc nay

Tai sao ban nén than trong khi sir dung mot blog dé xac nhan thong tin trén mot trang web cu thé?

a. Cac blog duoc mo cho dang chi trong mot khoang thoi gian cu thé nao dé

b. Nhirng nguwdi ding bai trén blog khéng cin phii ¢é trinh do dé déng gop y kién

c. Cac blog c6 thé c6 qua nhiéu muc dé xem qua timg bai viét

d. Cac blog 1a ¢ sin cho tat ca moi nguoi dé giri bai thay vi chi cho phép thanh vién dang bai

Ban kham pha thdy mot trang web cung cap thong tin k¥ thuat vé cach stra chita may tinh bang. Tuy
nhién, khong c6 trinh bay chi tiét vé may tinh bang ma thong tin duoc ap dung, ciing khong co bat
ky thong tin vé két qua sira chita. Hai lya chon ban c6 thé ding dé xac nhan thong tin trén trang web
nay la gi?

a. Co 1oi chung thuc trén trang web tir nhiing nguoi noi tiéng

b. Tai liéu tham khio & trang web nay véi cac nguon ky thuat khac vé sira chira may tinh bang
c. Cac loai quang cao xuét hién trén trang web nay

d. Liéu cdc URL c6 phai 1a tiép thi lién két voi mot t6 chire dwoc xdc nhéin ¢6 uy tin hay khong
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79.  Mbt chi dan tdt cho biét réng ndi dung website vé mot kénh tin tic mai duoc xdy dung c6 khach
quan va khong thién vi hay khong, 1a gi?

a. Co danh siach ngubn tai liéu ma ban ¢é thé dung dé kiém tra cac sw viéc néu trén trang web
b. Cac noi dung trén trang web da duoc Vlet boi mo6t nguot phat ngon noi tiéng

c. C6 rat nhidu quang cao b6 sung tlr cac t6 chuc cung cap kénh thong tin

d. Tt ca céc phan hoi tich cuc xut hién cung voi cac su kién trén mot trang

Vin héa va trach nhiém khi tham gia Internet
80. | Mot cau thi trong doi bong cuia ban 1én trang web va viét nhimg 1oi gay gt vé quan diém chinh tri
cua Huan luyén vién ctia do1 bong. Hanh dong nay la gi?

a. Phi bang
b. Vu khong
c. Bit nat trén mang
d. Ghen tirc
81. MOt vai nguoi ban trong 16p tao ra mot tai khoan gia mao ctuia Jane va lién tuc post hinh anh ciing
nhu céac ndi dung sai su that, hanh dong nay goi la gi?

a. Bit nat trén mang
b. Ghen tuc

c. Phi bang

d. Vu khéng

e. Pao van

82. | Nén dat tay nhu thé nao dé tranh nguy co chan thuong

a. Dat tay nghiéng 45 d¢ ’
b. Chon ban lam viéc ¢ do cao c¢o dinh
c¢. Man hinh may tinh cam Ung .
d. Man hinh may tinh c6 kich thugc 18" dén 28
83. Cac cong trinh lam viéc tao ra san pham goc hodc phat minh duoc coi la gi?

a. S¢ hiru tri tué - Intellectual property
b. bang ky thuong hiéu - Trademarked
¢. Thudc vé tai san cong cong - In the public domain
d. ba duoc dang ky - Registered
84.  Muc dich cua viéc ap dung quyén tac gia dbi voi tac pham ban gdc cua ban (your original work) 1a:

a. No cho phép nhiing nguoi khac cé thé phan phdi tac pham ctia ban voi mot khoan phi danh nghia
b. N6 thiét 1ap gia tri ciia tai san tri tu¢ ciia ban cho viéc xuét ban va phan phdi
c. N6 bao vé cong trinh cta ban trudc nhiing ké sao chép hoac ban né ma khong xin phép ban
d. N6 dam bao co mot watermark (dong chir mo) trén tac phim gdc ciia ban
85.  Muc dich cua viéc cap gidy phép (licensing) la gi?

a. })é cung cip cho ban quyén stt dung mot sin phéim hoac dich vu cu thé tir mdt nha cung cip
b. Bé sir dung mot san pham hoc dich vu cu thé bat ctr luc nao vai bat cir ai voi mot khoang phi
c. Bé chia sé quyén so hitu san pham hoac dich vu cho ban
d. P& bao vé cac san pham hodc dich vu trude khi ban co ban quyén

86. ' Ban phat hién ra mot tro choi phiéu luu ma ban sé phai tra 15$ dé mua sau 30 ngay, néu ban muén
tiép tuc choi tro choi. Tro choi nay thudc loai phﬁn mém nao?

a. Ma ngudn mo - Open Source

b. Shareware - Phan mém chia sé (diing thir)
¢. Phan mém mién phi - Freeware

d. Phan mém cong cong - Public domain
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Ban d3 viét mot bai hélt,va da duoc trinh bé}y bdi1 mot nhac s dia phuong va bay gio c6 doanh nghiép
quan tdm dén viéc xuat ban nd. Loai gidy phép ghi nhan cong cua tac gia (Creative Commons
license) ban s€ mua dé nhitng nguoi khac co the trinh bay bai hat nay 1a?

a. Attribution - NoDerivs (Ghi cong - khong phai sinh)

b. Attribution - ShareAlike (Ghi cong - Chia sé twong tw)

c. Attribution - Non-Commercial - ShareAlike (Ghi cong - Phi thuong mai - Chia sé tuong tu)
d. Attribution - Non-Commercial (Ghi cong - Phi thuong mai)

Néu ban khoa chure nang gui tin nhan dén mot cong ty cu thé nao do, diéu nay goi la gi?

a. Gui thu rac - Spamming
b. Danh sach den - Blacklisting
c. Danh sach tring - Whitelisting
d. Kiém duyét - Censorship

Ban doc mét truyén ngan co vé quen thudc tir dia diém, c6t truyén, dén nhan vat. Chi co tén nhan vat
va mot phan ctia ¢t truyén cé thay doi, din dén mot két thuc khac nhau. Day 1a mot vi du vé?

a. Vi pham ban quyén

b. Phi bang

¢. Vu khéng

d. Pao vin

Khi ban théiy mot bai viét vé mot nguol ban cuia ban ma ban biét réng diéu do 1a gia doi va ¢o tinh
budc t01, diéu nay la mot vi du ctia?

a. Vu khong

b. Vi pham ban quyén
c. Dao van

d. Phi bang

Su sao chup bat hop phap thuong di lién véi?

a. Swr vi pham béan quyén hoic dao vin
b Str dung tai khoan cua mot vai nguoi nao do dé guri y kién vé nhimg nguoi khac
c.Co nhung 16 phi bang vé chinh phu trén cac phuong tién truyen thong
d. Gui virus vao mang may tinh ctia t6 chirc thong qua tin nhan rac

Thuat ngit "flame" (khiéu khich) mét nguoi nao do dung dé chi diéu gi?

a. Gui mot yéu cau cho quan tri trang web dé chin e-mail cua ai do

b. Giri mdt e-mail / tin nhiin / bai vi¢t ma c4 nhén tin cong mot ai dé
c¢. Choi mdt tro dua ac y voi nguoi khac

d. Pé ban bop méo su that ma ban da dang trén mot trang web

Ba vi du vé mét cong dan truc tuyén guong mau la gi?

a. Su dung e-mail 1a hinh thtrc chinh ctia ban dé lién lac voi nhiing nguoi khac

b. Chia sé cac tap tin &m nhac do ban tao ra tir mot album ma ban da mua

¢. Ludn thwe hién kiém tra chinh ta, doc va chinh sira moi thong tin ma ban s& giri di

d. Ki¢m ché cam xiic ca nhan trong giao tlep, ngay cé khi doi tic khong thye hi¢n diéu do

e. Khong dwoc sir dung chir viét tit hoic biéu twong cam xic giai tiép kinh doanh

f. Pang cac hinh anh cua ban bé va dong nghiép tai cac bira tiéc 1én Facebook

Ban nén lam gi dé tranh bi mat cép dir liéu tor may tinh bang hoac dién thoai cua ban khi ban dang &
tai mot dia diém cong cong?

a. Giao may tinh bang hozc dién thoai cho ngudi quan ly dia diém xem cho dén khi ban quay tro lai
b. Luén luén mang theo may tinh bing hoic dién thoai bén minh néu ban can roi khéi ban

c. Khong dung may tinh bang hoéc dién thoali tai noi cdng cong

d. Yéu cau nguoi & ban bén canh xem thiét bi ctia ban cho dén khi ban quay tro lai
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9s.

96.

917.

98.

99.

100.

101.

Ba chién lugc ban co6 thé sir dung dé tao ra mot méat khau an toan:

a. Su dung tén cua vo hoac chéng, con hodc con vt cung cua ban

b. Cho phép trinh duyét ghi nhd mét khdu ctia ban dé d& dang truy cap vao mét trang web ngoai 1

¢. St dung két hop chir hoa va chir thwong

d. Sir dung tdi thiéu tam ky ty

e. Su dung tat ca cac ky tu chit cai cho mot mat khau c6 d6 dai ba ky tu

f. Sir dung két hop cac chir cdi va chir so

Mot phén mém duoc bi mat cai dat trén hé théng cta ban nham thu thap thong tin ca nhan hodc
riéng tu ma khong dugc su déng ¥ ctia ban hozc ban khong hé hay biét, goi 1a gi?

a. Spyware - phin mém gian diép

b. Virus

c. Adware - Phidn mém quéng céo

d. Trojan Horse

Mdi de doa nao sau dy duoc thiét ké dé gay ton hai cho hé thong may tinh?

a. Adware
b. Spyware
¢. Virus

d. Cookie

Muc dich chung ciia mét tuong Itra ca nhan la gi?

a. Theo ddi cac yéu ciu truyén tin vao va ra khoéi h¢ thong ciia ban

b. Bé ngan chan bat ky yéu cdu nao vao hé théng ctia ban

c. Chi dé quét moi ban cap nhat phén mém vao hé théng cua ban

d. D& canh bao cho ban khi ¢6 ban cap nhat madi cho cac phén mém da cai dat trén hé théng cua ban
Cac tap tin con sot lai la gi?

a. Cac tap tin “tap nham” (linh tinh - miscellaneous) duoc cai dat cung voi mot chuong trinh Ung
dung moi

b. Tap tin tam thoi hodc hinh anh dugc cung cép véi ban cai dat cia mot chuong trinh tng dung mai
c. Céc tip tin “tap nham” con lai trén 6 cirng sau khi g& bé cai dit mot chwong trinh wng dung
d. Cac tap tin tai khoan két hop véi mot chuong trinh ing dung g& bo cai dit

Cac mau van ban nho duoc luu trit trén 6 cung cua ban bdi mdt may chit web vai muc dich chia sé
thong tin gita cdc may tinh cta ban va cac trang web goi 1a?

a. Adware - Phin mém quang co

b. Residual file - Tap tin con sét lai

c. Spyware - Phian mém gian diép

d. Cookie

e. Webcache

Ban bit dau thay cac cira s6 “tap nham” va cac thong bao 16i xuat hién trén man hinh. Ban nghi ngo
nguyén nhan nao co6 thé gy ra diéu nay?

a. Mot chuong trinh phdn mém gian diép hién dang hoat dong va tim kiém thong tin trén hé thong
cua ban.

b. Mot nguoi nao do da dat duoc quyén truy cp trai phép vao hé thong cia ban.

c. Hé thong nay c6 thé bi nhiém mot loai virus.

d. Cac man hinh c6 thé bi 16i va co thé can phai thay thé.
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102.

103.

104.

105.

106.

107.

“Cong thai hoc” (Ergonomics) nghia la gi?

a. Co sé khoa hoc cita viée thiét ké thiét bi nhim tdi da hoa an toan va giam thiéu sy thiéu tién nghi
b. Co s& khoa hoc ciia viéc thiét ké cac chuong trinh phan mem cho 1 s0 nganh cong nghiép dac thu
c. Co s khoa hoc cuia viéc thiét ké cac thiét bi dac biét dé cim vao hé théng giup ting nang suat

d. Co so khoa hoc cua viéc thiét ké bao bi phu hop vai cac phan cung dac thu

Hai dédc diém trén trang web ma ban can chu y dé dam béo an toan trudc khi mua hang truc tuyén:

a. Mot biéu twong 6 khéa xuét hién trén thanh dia chi

b. M6t biéut tuong giéy chung nhan xuét hién trén thanh dia chi

¢. Ban s& duoc nhic dé dang nhap bang mat khau

d. Giao thirc https xuit hién véi cac dia chi trang web

e. Mot cura s riéng biét xudt hién trong do ban cé thé xac nhan don dat hang ctia ban

Kiéu tan cong ma ai do thir thuc hién dé lira ban cung cdp ra thong tin ca nhan hay cac thong tin
nhay cam duoc goi la:

a. Spoofing

b. Phishing

c. Fishing

d. Cheating

Kiéu tan cong ma mot trang web bat hop phap dong vai nhu mot trang hop phap, yéu cau ban lam
mot viéc gi d6 ma ban khong thuong lam, ching han nhu cung cap thong tin ca nhan, dugc goi la:

a. Spoofing - Gia mao
b. Phishing

c. Cheating

e. Fake

Ba chién luoc ban nén ding dé xac dinh nhiing thong tin c6 thé dugc chia sé khi truc tuyén (online):

a. Hay cAn than voi viée chia sé, kinh doanh thong tin ¢4 nhan nhw thong tin ding nhip hay
mat khau

b. Hay can than véi viée ding thong tin c4 nhin nhw tudi tac hay giéi tinh ciia ban _
c. Hay cén than vé d6 dai cua khoang thoi gian ma ban duoc dang ky sir dung mot trang web cu thé
d. Hay cin than v6i nhitng ngwoi hoic cich ban sé néi véi nhirng ngwdi khac riang ban sé dwoc
di nghi va nghi trong bao lau

e. Chi gia nhap trang web ciia truong hoc hodc cac to chuc 16n

f. Chi theo ddi bao hodc tap chi ndi tiéng va dugc cong nhan trén toan cau

Chon ba phuong phap ma ban co thé sur dung dé bao vé thong tin truc tuyén riéng tu cua ban:

a. Khong lya chon nhin e-mail tir cong ty bén thir ba vé cic san pham lién quan

b. Khéng mua phan mém cua bén thir ba ma truc tiép gial quyét cac van dé riéng tu

c. Xoa lich s trong trinh duyét web ciia ban doi véi tt ca cic trang web truy cap gan day

d. Kiém ché viéc nghién ctu hodc so sanh cac san pham va dich vu khi mua truc tuyén

e. Ludn lu6n dang ky ban quyén tac gia cho tac pham gbc clia ban voi gidy phép Creative Commons
f. Khong cai dat bat ky add-ins hay thanh cong cu nao bao gdm siin trong cac wng dung tai vé

HET.
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3. Module 3 - Cudc sdng trwe tuyén

Phan nay thuc hanh lam viéc trén cac ing dung:

- Outlook.com
- Internet Explorer.
- Messenger

Chil y:

- Pé thuc hanh Outlook, can phai tao tai khoan trén trang http://Qutlook.com, Tai khoan néy con cé thé
dung dé dang nhdp vao Skype.

No1 dung thuc hanh:

Outlook.com
1. | Chuén bj

- Tao tai khoan \
Mo trinh duyét, gd http://outlook.com Click Sign up now dé tao tai khoan.

- Dang nhap

Mo trinh duyét, gb http://outlook.com. Dang nhap véi tai khoan vira tao hodc tai khoan cé san (Vi du
tai khoan Windows szone, live, hotmail ....)

(Pdy la cdc thao tdc chudn bi cho viéc thuc hanh, khong hoi trong bai thi).

2. Lam viéc véi cac the muc

v Folders
- Cac the muc mac dinh S
+Inbox: Hop thu déen rchive
+Archie: Luu trir Junk
+Junk: Thu rac (Spam) Drafts 4
+Drafts: Thu nhdp Z:;ed
+Sent: Thu da gui it
+Delete: Thu dd xoa vIc3

- Thw muc do ngwoi dung tao 65

+ Hay tao thu muc IC3:
Click vao New Folder -> G0 tén IC3

+ Hay tao thu muc GS4 trong thu muc IC3
Click chuot phai vao thu muc IC3 -> Chon New Subfolder -> G6 tén GS4

- Di chuyén thw muc GS4 vao thu muc Inbox

Chon thu muc GS4, nhan va gilt nut trai chudt dé kéo vao thu muc Inbox
- Doi tén

Chudt phai -> Chon Rename

- Xoa thw muc
Chuot phai -> Chon Delete.
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Thao tic véi 1 email trong hop thw dén

(Trong cdc thu muc khdc cdach thuc hién ciing tuong tu)

Chon mét buc thu trong hdp thu dén - Inbox, vi du thu c6 tiéu dé Welcome to your new
Outlook.com inbox sau do thuc hién cac thao tac bén dudi

@New Reply|v Delete Archive Junk|v Sweep Movetov Categoriesv ses ) Bl1 £} HaiNguyen Thanh

View: All v Arrange by v A ]_5 GB ]ngy(
OneNote Team Welcome to OneNote 1/12/2015

Microsoft account team @ Microsoft account password change 1/12/2015 & OneDriy
Microsoft account team @ Microsoft account passward change 10/16/2014
Microsoft account team @Y Microsoft account password change 9/4/2014

Microsoft account team @ Microsoft account profile information changed 6/22/2014 Egyetlen hely, ah

mindent elérhets:

Qutlook.com Team @ Welcome to your new Qutlook.com inbox 6/22/2014 amire szikséged

- M& email: Click dup dé mo email

- X0a email: Chon Delete

- Tra lo1: Reply

- Tra 1oi tat ca: Click vao miii tén bén canh nut Reply chon Reply to All (cudc hoi thoai cé nhiéu
nguoi tham gia).

- Chuyén tiép: Click vao miii tén bén canh nut Reply chon Forward

- Archive: Luu trir

- Danh dau 1a thu rac: Chon Junk

- Di chuyén sang thu muc khac chon Move to -> chon thw muc.
- Phan loai: chon category (Documents, Family ...)

- Héy Click véo vimg cho phép ban giri thu néry dén nguwoi da giri thur cho ban va nhitng nguoi khdc nita.
=> Click vao miii tén tam gidc bén canh nut Reply

- Chia sé file dinh kém sang Skydrive (OneDrive)
Mo thu (co file dinh kém - biéu tugng hinh kep gidy) -> Click chon Save to OneDrive (Trong bai
thi la SkyDrive).

Tao thw méi va soan thio email

- Tao thu mai

Click nut New dé tao thu méi. Thém cac thong tin can thiét tuong tu nhu cic phan mém email khac:
To, CC, BCC, Subject.

E Qutlook.com @ Send @ Insert~ Sawve draft Options~ Cancel

[ =i Nguyen Thanh = Eybject: tiéu dé thu

haint86 @ cutlock.com

31—

To Cc Bec B ! U Aa A7 A £ = =

nguyenthanhhai@tnu.edu.wn 5 . e
o Soan thao ndi dung email & d&y

- Soan thao: Soan thao ndi dung buc thu

- Dinh kém file notepad.txt: Click nut Insert dé dinh kem file.

- Guri thu: Click nut Send dé guri thu.

- Luu thu 1a thu nhap: Click nat Save draft

- Céac option: Click vao nat Option.

+ C6 3 loai dinh dang: Plaint text (ho tro moi phdn mém email), HTML vé Rich Text.
+ C6 3 cdp dé wu tién - Piority: Cao (height), Trung binh (Normal), Thép (Low).
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Lam viéc véi thw nhap

Thém nguoi nhan Paul Incle vao muc Bee trong cude hop thoai Protect view sau do gt email nay
dén Steve Job

Kich bdn:
C6 vai burc thur co tiéu dé va noi dung gan twong tw nhau, cdn doc ky dé mo thu c¢é ngi dung Protect
view. (Can tgo ra vai dia chi lién hé dé thuc hanh).

Thuc hién: M6 thu Protect view -> click vao Bee -> Trong danh sach lién hé chon Paul Incle ->
Trong truong To chon Steve Job -> Send.

Trong muc Draft, Alice muon viét thu xin viéc & cong ty ctia Bill Gate. Hay m& va giri thu nay di.

Kich bdn:
C6 4 bikc thw cing nguoi nhdn, mo thu dé doc ndi dung xem thw nao 1o thw xin viéc (Pai y: I want
get a new Job in your company ...).

Thuce hién: Mé thw (click dup vao ding thu ¢6 nd1 dung xin vi¢c) -> Continue Writing> -> Send.

Thao tac voi cac dia chi lién hé
Thém 1 dia chi email ctia ngwdi giri vao danh sach lién hé .
Thém dia chi lién hé cua nguoi gui Nguyen Thanh Hai (hodc thu cd tiéu dé I1C3 GS4) vao danh sdch
lién hé.

Click chon dung thu ctia nguoi gui (hoac tiéu dé) duoc chi dinh -> Chon Add to contact.

[C3 G54

Mguyen Thanh Hai (nguyenthanhhai@tnu.edu.vn)
Tot haintBé@outlook.com ¥

Parts of this message have been blocked for your safety.

Show content | Itrust nguyenthanhhai@tnu.edu.vn. Always show content.

Thém mét lién hé vao danh ba (People)
Thém mot lién hé c6 tén la Lionel ho 1a Ronaldo, dia chi email 1a football@fifa.com vao danh ba
People.

Click biéu tuong ludi 6 vudng bén canh nut Outlook.com -> Click People -> New -> nhap thong tin
tuong ung vao cac 0 First name, Last Name, email -> Save.

22 Ung dung Grnail [ Haint86 VnExPress @TNU @ Daotao [ Itc.tnu

E Outlook.com ~ () New Replylv Delete Archive

™
v 09 e F~
ﬂu A b
Outlook.com People Calendar OneDrive
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Internet Explorer

9.

10.

11.

12.

13.

14.

Truy cap trang web

- Hay truy cép trang web co dia chi la http://tnu.edu.vn/sites/haint86

Mg trinh duyét IE -> Nhap dia chi website http://tnu.edu.vn/sites/haint86 vao & Address cua trinh
duyét rdi click miii tén Go to (hodc nhan phim Enter).

- Hay truy cép trang web co6 dia chi IP 125.214.0.57
Mg trinh duyét I[E -> Nhap dia chi http://125.214.0.57 vao 6 Address cua trinh duyét -> click miii
tén Go to (hodc Enter).

Mé mét dwong dan (lién két - hyperlink)
Voi loai cau hoi nay, mét trang web da dugc mo san, vi du trang http://tnu.edu.vn/sites/haint86
Yéu cau m¢ duong dan San pham theo moi cach sau:

- Mé tai ctra sO hién tai:
Click vao San pham hoéc chudt phai vao San pham r6i chon Open

- M6 sang tab moi cua ctra s6 hién tai:
Chuo6t phai vao San pham r61 chon Open in new tab

- M& sang cira s6 moi:

Chudt phai vao San pham r6i chon Open in new Window

Cap nhat noi dung trang web

Noi dung trang web nay dd 16i thoi, hdy thuc hién dé néi dung trang web duoc cdp nhdt?
Co 3 cach:

- Chudt phai trén trang web rdi chon Refresh

- Click nut Refresh trén thanh dia chi (2 miii tén xoay vong 2 chiéu).

- Nhén phim F5.

Truy cip dén mdt ndi dung chi tiét trong trang web.

Kich ban: O c4u nay, mdt trang web da dugc mo san, vi du trang http://tnu.edu.vn/sites/haint86

Bai thi yéu cau mo dwong dan Blog sau dé chon muc Hoc thudt va tim dén néi dung Xir ly nhitng
sw cé mdy tinh thwong gdp ching han

Click Blog -> Hoc thuat -> Kéo chudt dé cudn xudng nodi dung Xit Iy nhitng sw cé mdy tinh
thwong gap

Click vao cac doi twong trén trang web
Chi viéc click chon doi tuong tuong tng;
- Puong dan (lién két - hyperlink)

- File download (thwong la dudi pdf).

- Anh

- Vdn ban (text)

In trang web

- In trang web hién tai voi cac thiét 1ap méac dinh

C1: File -> Print -> Print

C2: Chon biéu tugng may in trén thanh 1énh -> Print
C3: Ctrl + P -> Print

- In trang web hién tai vdi cdc thiét Idp sau: mdy in cé tén la Canon-haint, in 3 ban copy ...
Thuc hién in nhu in tai liéu trén word: Thiét Idp cdc théng so in nhw yéu cdu dé bai, néu co.

AN\
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16.

17.
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Tim kiém thong tin

- Tim kiém thong tin véi tir khéa IC3 o ’ ,
Mo trang http://google.co.uk gd IC3 -> Click nut hinh Kinh lup dé tim kiém (hodc nhan Enter).

- Stra doi dé thu hep két qua tim kiém chi nhiing thong tin vé IC3 TN U
Stra tir khoa tim kiém IC3 ¢ trén thanh IC3 TNU, r61 nhan nut tim kiém (kinh lap).

- Héy tim kiém hinh anh vé Ball c6 kich thuéc 16n hon 4M (2700x2120).

M trang http:/google.co.uk (dé co giao dién tiéng Anh tuong tu voi bai thi). Sau do:
Click chon Images (Hinh anh) -> Click Advanced Search (tim kiém nang cao).

+ G& Ball vao muc all these words (it ca cac tir nay)

+ Trong muc image size click dé chon Large than 4MB (16n hon 4MB).

+ Clikc Advanced Search dé thuc hién tim kiém

Quﬁn ly lich sir dllyét web File Edit View Favorites Tools Help
¢ Favorites & New Tab
- Xem IICh Su 14 Add to Favorites... - [l

Click vao nut Favourites trén thanh Iénh -> Chon History :
Favorites | Feeds | History

- X6a lich str duyét web |View By Date View History (Ctrl+H) | +]
: . _nI 3 Weeks Ago
_n_I 2 Weeks Ago

C6 nhiéu cach
C1: Chon menu Tools -> Delete Browsing History -> Delete
C2: Chon Safety -> Delete Browsing History trén thanh 1énh -> Delete.
C3: Ctrl + Shift + Delete

- Xoa lich sir duyét web nhir Cookies, Temprotary File, Cache sau dé déng cira sé dé xéa cookies
cua phién lam viéc?

Cdch lam: Safety -> Delete Browsing History -> Click chon cdc muc trong cdu hoi -> Delete.
Xong déng cira s6 trinh duyét (niit X).

Quan ly Favorites (trang web ua thich).
- Thém trang web http.//google.com vao thanh Favorites bar (thanh va thich)

Mo trinh duyét -> truy cdp trang web http:/google.com (trong bai thi trang nay da dugc mé san),
click chudt vao nut 1énh c¢6 hinh ng61 sao va miii tén Add to Favorites Bar.

(Pé hién thi Favorites Bar, click chudt phdi trén vimg trdng ciia thanh lénh trinh duyét va tick chon
Favorites Bar).

- Thém trang web http.//google.com véio Favorites (muc wa thich) giit nguyén cdc thiét ldp mdc dinh
Mo trinh duyét -> truy cdp trang web http://google.com (trong bai thi trang nay da dugc m¢ san),
click chudt vao nut 1énh Favorites -> Chon Add to Favorites ... Chon Add.

- Mo trang web http://google.com dd dwoc luu trong Favorites

Click chudt vao nut lénh Favorites -> Click chon dia chi website di duoc luu va chon mé theo 3
cach (nhu doi voi duong d?m) tirc 1a: Mo tai cira sé hién tai, mo sang tab mdi cua cua $6 hién tai,
mo sang cira s6 moi.

- Xoa trang web http.//google.com da dwgc heu trong Favorites
Click nut 1énh Favorites -> Chu6t phai vao dia chi website da duoc luu va chon Delete.
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18. | Lwru trang web lam trang chi

- Luu trang web hién tai dang m¢ lam trang chu
Chon mfii tén bén canh biéu twgng ngoi nha (Home) trén thanh 1énh -> Add or change homepage
-> Use this webpage as yourr homepage.

- Luu trang web ¢6 dia chi la http:/ic3.tnu.edu.vn lam trang chu.
Co nhiéu cach, ¢ day gioi thiéu 1 cach don gian.
Tools -> Internet Options -> G& dia chi http://ic3.tnu.edu.vn trang web vao 6 Home Page -> OK.

19.  Thiét ldp d@é trinh duyét luén mo mét trang tab trong moi khi khoi dong
Tools -> Internet Options -> Trong tab General & muc 6 Home Page chon Use Blank -> OK.

20. | Thay ddi Font chir ctia trinh duyét
Vi du; Tahoma
Tools -> Internet Options -> nhdm Appearance chon Font-> chon dung Font chit Tahoma -> OK

21.  Thiét 13p bio mt
Thiét 1ap bao mat cho trinh duyét thanh micc Medium —heigh.

Tools -> Internet Options -> Chon tab Security -> Kéo thanh truot trong muc Security level for
this zone tur muc Heigh xuong muc Medium-heigh -> OK

Mang
22.  Xem toc d6 cua mang c6 ddy Local Netword Area trong may tinh nay

Click chudt vao biéu twong may tinh & géc phai dudi ctia man hinh may tinh -> Chon Open
Network and Sharing Center -> Click chon Local Area Connection.

23. | Xem toc do ciia mang khong diy trong may tinh nay

Click chudt vao biéu tugng mang khong day & goc phai dudi cia man hinh may tinh -> Chon Open
Network and Sharing Center -> Click chon Wireless Network Connection.

Messenger

Trong bai thi dimg trinh nhdn tin Windows Live MSN (hién tai khong con duoc hé tro - Microsoft khai tir vi san
phdm khong hiéu qua).

Hién nay A/[lcrosoft mua lai Skype lam trinh Messenger. Cdc phan mém Messenger (Skype, Yahoo, Facebook,
PalTalk ...) sir dung khd dé va twong doi giong nhau. Trong bai thi chi hoi 2 dén 3 cdu vé néi dung nay.

24. | Chuan bi:
- Cai dat Skype, hoac Yahoo ...
Link Download Skype: http.//www.skype.com/en/download-skype/skype-for-computer

- Tao tai khoan 7 ’
Tao tai khoan: Co theé dung chung tai khoan Outlook.com (hodc 1 microsoft account bat ky).

- Pang nhap dé thuc hanh
bang nhép voi tai khoan vira tao

(Pady la cdc thao tdc chudn bi cho viéc thue hanh, khong hoi trong bai thi).
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th"n} tin nhanh
- Nhan tin cho Haint voi ngi dung la Hello. o
Chon contact (1ién h¢) co6 tén la Haint ro1 Enter dé nhan tin véi ndi dung la Hello.

- Nhdn tin cho Mary va Peter véi néi dung Ia Goodbye, giit nguyén cdc cua $6 dd mo.
Budc 1: Chon contact (lién he) co tén la Mary ro1 Enter dé nhan tin voi ndi dung la Goodbye.

Budc 2: Chon tiép contact (lién hé) c6 tén la Peter roi Enter dé nhan tin voi ndi dung 1a Goodbye.

Cac thao tac véi 1 dia chi lién hé

- Tao moi lién hé: Contact -> Add contact

- Déi tén lién hé: Chudt phai -> Rename

- Xoa dia chi lién hé: Chudt phai -> Remove from contact

Dinh kem
Gui file dinh kem co tén la haint-image.jpg cho nguoi nhan Daisy.

Chon contact o tén la Daisy -> Click biéu tuong chiéc ghim
-> Browse dén thu muc dé chon file dinh kem.

bs

HET.
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